
RADIALL’S COUNTERFEIT POLICY

Products offered for sale by Radiall must be authentic. The sale of counterfeit products is strictly prohibited.
It is Radiall and Radiall’s suppliers’ responsibility to source, sell and fulfill only authentic products. Radiall has imple-
mented a documented procedure via our AS9100 quality system and designed its requirements, practices and methods 
related to parts management, supplier management, procurement and code of conduct of personnel to adhere to the 
intent of counterfeit electronic parts standard SAE AS5553.

We work with manufacturers, rights holders, vendors and sellers to improve the methods we use to detect and prevent 
counterfeit products from reaching our customers. As a result, we remove suspicious listings based on our own review 
of products.

We encourage customers who have product authenticity concerns to notify us. We will promptly investigate and take 
all appropriate actions to protect them. 

Radiall performs random supply chain checks to ensure this policy is being followed. Radiall reports all occurrences of 
counterfeit parts, as appropriate, to customers, government reporting organizations (e.g., GIDEP, FGCPPP), industry 
supported reporting programs (e.g., ERAI) and criminal investigative authorities.
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